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Abstract
The financial performance of insurance com-
panies is important for the company execu-
tives, policyholders, employees, supervisors, 
and all other stakeholders. For this reason, the 
measurement and assessment of the financi-
al performance of insurance companies conti-
nues to be a subject that attracts the attention 
of researchers today. Grey relational analy-
sis, which is one of the multi-criteria decision 
making techniques, has a very common use 
in financial performance assessment. In this 
study, it is aimed to assess the financial per-
formances of non-life insurance companies 
operating in the TRNC via the grey relational 
analysis method. Accordingly, the financial 
performance of 10 insurance companies ope-
rating in the TRNC non-life insurance sector 
in the 2013 - 2019 period was analysed using 
12 financial ratios related to capital adequacy, 
asset quality and liquidity, operating, and pro-
fitability indicators.
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1. INTRODUCTION

The main factor in the emergence of the concept of insurance is the risk. Individuals or institutions apply 
to insurance in order to be protected from the risks that are a part of daily life. The insurance sector, which 
provides predictability and safety to individuals and institutions in economic and social life, also plays an 
important role in the development process of countries. The developing insurance sector in the Turkish 
Republic of Northern Cyprus (TRNC) is expected to make significant contributions to the country’s eco-
nomy. Therefore, it is important to measure and assess the financial performance of insurance compa-
nies. When the literature is examined, it has been determined that the studies on the TRNC insurance 
sector are limited. The purpose of this study is to analyse the financial performances of non-life insurance 
companies operating in the TRNC with the grey relational analysis (GRA) method within the framework 
of capital adequacy ratios, asset quality and liquidity ratios, operating ratios, and profitability ratios. In this 
framework, the rest of the study is organized as follows. In the second section, the characteristics of the 
TRNC insurance sector are presented. In the third section, previous studies that analysed the financial 
performance of insurance companies with the grey relational analysis method are examined. In the fourth 
section, the data set used in the analysis of the financial performance of non-life insurance companies 
operating in the TRNC is introduced and the implementation of the grey relational analysis method is 
described. In the fifth section, the findings of the empirical analysis are discussed. In the final section of 
the study, the conclusion is presented.

 
2. INSURANCE SECTOR IN TRNC

Although the history of insurance in the world goes back centuries, it is seen that insurance activities in 
Cyprus started in the 1950s. The insurance activities, which were carried out in the form of agency for 
many years, entered a new era with the Insurance Services (Regulation and Audit) Law No. 39/1993, 
which was prepared in 1993 and entered into force in 1996. While insurance activities were carried out 
at the agency level before 1996, with the enactment of the Law No. 39/1993, local insurance companies 
started to be established and these companies started to operate by forming their own agency networks 
(KKSRSB, 2021a). As Law No. 39/1993 became unable to meet the needs over time due to the deve-
lopments in the global insurance sector, the Insurance Services (Regulation and Supervision) Law No. 
60/2010 came into force at the end of 2010 (Hoca, 2017: 22).In line with the practices in the world, in-
surance contracts in the TRNC are divided into two groups as life insurance and non-life insurance, and 
insurance companies can operate in only one of these groups in accordance with the Insurance Services 
(Regulation and Supervision) Law No. 60/2010. Reinsurance companies, on the other hand, can ope-
rate in both life and non-life insurance.The population of the TRNC is approximately 360,000 as of 2020 
(TRNC Statistical Institute, 2021a: 7). In the TRNC insurance sector, there are 33 insurance companies, 
of which 30 operate in non-life insurance and 3 in life insurance (TRNC Ministry of Finance, 2021a). There 
is also a reinsurance company operating in the TRNC insurance sector (KKSRSB, 2021a). In addition to 
insurance and reinsurance companies, one of the important elements of the TRNC insurance sector is in-
surance intermediaries. As of May 2021, approximately 350 insurance agencies (including natural person 
insurance agencies, legal person insurance agencies, bank insurance agencies, and cooperative insu-
rance agencies) operate in the TRNC insurance sector (TRNC Ministry of Finance, 2021b).The financial 
sector (financial institutions) in the TRNC consists of the banking sector, insurance sector, international 
banking units, cooperatives, and foreign exchange offices (Central Bank of the TRNC, 2021a). However, 
it is possible to say that the TRNC financial sector has a structure that is built on the banking sector. Be-
cause as of the end of 2019, the asset size of the TRNC banking sector has reached 40.8 billion TL, and 
it constitutes approximately 90% of the asset size of the finance sector (See Table 1).
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Table 1. 
TRNC Financial Sector Asset Size (2013-2019)

Source: Data on the asset sizes of the non-banking finance sector: Central Bank of the TRNC (2021a); 
Data on the asset size of the banking sector: Central Bank of the TRNC (2021b); Data on the asset size 
of the insurance sector in terms of non-life and life: TRNC Ministry of Finance (2021c).

When Table 1 is analysed, it is seen that the share of the asset size of the insurance sector in the asset 
size of the finance sector is quite small when compared to the banking sector. However, it is noteworthy 
that in the 2013-2019 period, the asset size of the insurance sector increased continuously, both in life 
and non-life insurance.

Insurance premium volume is one of the main indicators of the development of the insurance sector. 
In line with the data obtained from the consolidated technical profit and loss statements of the TRNC in-
surance companies, the total premium volume in 2019 was 441.1 million TL (TRNC Ministry of Finance, 
2021d). The insurance premium volume of the TRNC insurance sector for the period 2013-2019 is pre-
sented in Table 2.

Table 2. 
TRNC Insurance Sector Premium Volume (2013-2019)

Source: TRNC Ministry of Finance (2021d).
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Source: Insurance premium volume data: TRNC Ministry of Finance (2021d); GDP data: TRNC Statisti-
cal Institute (2021b).

Table 2 reveals that the premium volume of the TRNC insurance sector has increased continuously over 
the years in the 2013-2019 period. It is possible to say that the insurance sector concentrates on non-life 
insurance and the system is built on motor vehicle insurance. As a matter of fact, as of 2019, approxima-
tely 94% of the insurance premium volume was written in non-life insurance, and approximately 66% of 
the non-life insurance premium volume was written in motor vehicle insurance.In the process of assessing 
the development of the insurance sector in a country, it is not sufficient to examine the premium volume 
alone,  but the share of premiums in the gross domestic product (GDP) should also be assessed. The 
ratio of premiums to gross domestic product, also called “insurance penetration”, is presented in Table 3 
for the 2013-2019 period.

Table 3. 
TRNC Insurance Sector Penetration (2013-2019)

According to the data in Table 3, it is seen that the premium volume of the TRNC insurance sector is 
approximately 2% of the gross domestic product as of 2019 and there has been no significant change in 
this ratio over the years. In the same year, the ratio of non-life insurance premium volume to gross domes-
tic product was 1.94%, while the ratio of life insurance premium volume to gross domestic product was 
0.12%.Another important indicator regarding the insurance sector is the premiums per capita, also called 
“insurance density”. Premiums per capita calculated for the 2013-2019 period in the TRNC insurance 
sector are presented in Table 4.

Table 4. 
TRNC Insurance Sector Density (2013-2019)

Source: Insurance premium volume data: TRNC Ministry of Finance (2021d); Population data: TRNC 
Statistical Institute (2021a).

The data presented in Table 4 shows that the premiums per capita in the TRNC have increased continu-
ously between 2013 and 2019. Similarly, premiums per capita in non-life insurance have increased con-
tinuously over the years. It is noteworthy that premiums per capita in life insurance followed a fluctuating 
course and decreased significantly in 2019 compared to the previous year.The technical result is an im-
portant indicator in assessing the effectiveness of the core insurance activities of the insurance company 
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(Kozak, 2011). In Table 5, the technical profitability of the TRNC insurance sector for the period 2013-
2019 is analysed by using the data obtained from the consolidated technical profit and loss statements of 
the TRNC insurance companies.

Table 5.
Technical Profitability in the TRNC Insurance Sector (2013-2019)

Source: TRNC Ministry of Finance (2021d).

In the analysed years, technical profitability in TRNC life insurance has shown a fluctuating course. In 
non-life insurance, on the other hand, it is observed that technical profitability has increased more steadily 
(See Table 5).The technical profitability ratio is calculated by dividing the technical profit to premiums 
received (Öner Kaya, 2015: 516), and the technical profitability ratios calculated for the TRNC insurance 
sector are given in Table 6.

Table 6. 
Technical Profitability Ratios in the TRNC Insurance Sector (2013-2019)

Source: TRNC Ministry of Finance (2021d).
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The data in Table 6 show that, in the last two years, technical profitability ratios in life insurance have been 
higher than those in non-life insurances. Moreover, despite its high share in the premium volume, the 
technical profitability ratio in motor insurance lagged behind the non-life insurance technical profitability 
ratio.

3. LITERATURE REVIEW

In recent years, it is seen that the grey relational analysis method is frequently used to measure the per-
formance of companies operating in various sectors (Ersoy, 2020; Şengül and Ece, 2018; Karkacıer and 
Yazgan, 2017; Ecer and Günay, 2014; Bektaş and Tuna, 2013; Ecer, 2013; Uçkun and Girginer, 2011; 
Wu et al., 2010; Ho and Wu, 2006). The grey relational analysis method is also widely used to assess 
the performance of insurance companies.Peker and Baki (2011) is one of the first studies in the Turkish 
insurance industry that measured the performance with the grey relational analysis method. In the study, 
which included three insurance companies, financial performance assessment was made with the GRA 
method using liquidity, leverage and profitability ratios. Within the scope of liquidity, leverage and profita-
bility indicators, 10 financial ratios were used in the study and the weights of the ratios were taken equally. 
It has been determined that the most important ratio group affecting financial performance is liquidity.
Öner Kaya (2016) investigated the financial performances of non-life insurance companies traded in 
Borsa Istanbul using the grey relational analysis method. In the study, financial performances of non-life 
insurance companies were examined in terms of capital adequacy ratios, liquidity ratios, operating ratios, 
and profitability ratios for the period 2010-2014. The grey relational analysis results, using 16 financial 
ratios, showed that profitability ratios have the most impact on the financial performance of non-life insu-
rance companies traded on the BIST.In another study on the Turkish insurance sector, Kula et al. (2016) 
conducted a financial performance assessment using the 2013 data of seven insurance companies and 
one private pension company traded on the BIST, using the grey relational analysis method. In the study 
conducted using 10 financial ratios, the ratio weights were determined by taking the opinions of three aca-
demicians, a portfolio investor and a bank manager. As a result of the grey relational analysis, it has been 
determined that companies with low current ratio and profitability ratios have low financial performance.
Suvvari et al. (2019) analysed the financial performance of 24 life insurance companies operating in India 
between 2013 and 2016 using the grey relational analysis method. A total of 14 indicators from capital 
adequacy ratios, liquidity ratios, operating ratios and profitability ratios were included in the analysis. As 
a result of the analysis in which each ratio weight is taken into account equally, it has been determined 
that profitability ratios are playing a crucial role in determining the financial performance. In the study, it 
is emphasized that companies should focus more on profitability ratios in order to continue their activities 
in a healthier financial structure.Jaaman et al. (2019) assessed the financial performance and capital 
adequacy ratio of nine general insurance companies operating in Malaysia in the period 2011-2015. The 
research results have shown that an insurer will be considered solvent and financially stable if it performs 
well for both capital adequacy ratio and grey relational analysis measurements.In the study conducted by 
Venkateswarlu and Bhishma Rao (2016), the performance of a total of 16 insurance companies, including  
4 public and 12 private insurance companies operating in India, was analyzed. Between 2008 and 2013, 
financial performance was evaluated by using TOPSIS (Technique for Order of Preference by Similarity 
to Ideal Solution) and GRA methods, based on the profitability ratios of the companies. As a result of the 
research, it was stated that in order to increase the profitability, the companies have to reduce expenses, 
better claims management, enhance their underwriting discipline, and minimize operating costs.Yan and 
Kung (2011) analyzed the financial performance of 15 large-scale insurance companies operating in Ta-
iwan between 2004 and 2008 using the grey relational analysis method. In the study, a total of 24 ratios 
were employed within the scope of five categories determined as capital structure, profitability, debt servi-
cing capability, business efficiency, and capital employment. As a result of the analysis, the performance 
of 15 insurance companies were ranked based on the grey relational grade.Tsai et al. (2008) proposed a 
performance evaluation model for the property-liability insurance companies operating in Taiwan, using a 
combination of analytic hierarchy process (AHP) and GRA. Three main evaluation criteria (including busi-
ness index, profitability  index, and whole company operating index) and 11 sub-evaluation criteria were 
used in the analysis. The weights of the criteria were obtained by the AHP method, and the insurance 
companies included in the study were ranked by the GRA method.By applying grey relational analysis, 
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Kung et al. (2006) evaluated the financial performance of 16 insurance companies operating in Taiwan for 
the period 2000-2004. 24 financial ratios were used in the analysis and these ratios were separated into 5 
operation indicators (capital structure, profitability, solvency, management efficiency, and capital operati-
onal capability). As a result of the grey relational analysis, it has been determined that the ratios that have 
the greatest impact on financial performance are return of assets ratio, funds utilization efficiency ratio, 
current debt-capital ratio, equity ratio, and operating net profit-retention premium ratio.

4. RESEARCH DESIGN

In this section of the study, the data used in the analysis, the sources from which the data were obtained 
and the methodology used in the research are examined.

4.1. Data

The main data source of the study is the financial statements of the non-life insurance companies opera-
ting in the TRNC for the period 2013-2019. The study covers a period of seven years between 2013 and 
2019. The reason for choosing the years 2013-2019 as the analysis period is that the financial statements 
of the non-life insurance companies could be obtained in full for this period. Depending on the existence 
of data, 10 non-life insurance companies operating in the TRNC for the period 2013-2019 have been se-
lected for the study. The insurance companies included in the analysis are presented in Table 7.

Table 7.
List of the non-life insurance companies included in the analysis

The financial performance of the non-life insurance companies, operating in the TRNC, have been analy-
sed in terms of the capital adequacy ratios, asset quality and liquidity ratios, operating ratios, and profita-
bility ratios. The financial ratios were calculated using the annual data of the non-life insurance compani-
es. All financial ratios employed in the analysis were selected taking into account the availability of data 
and based on the related literature. The financial ratios used in the analysis are presented in Table 8.
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Table 8.
Financial ratios included in the analysis

The TRNC insurance sector financial ratios calculated using the TRNC insurance sector consolidated 
financial statements are presented in Table 9 for the 2013-2019 period.

Table 9.
The TRNC insurance sector financial ratios

Source: The financial ratios of the TRNC insurance sector are calculated based on the data in the TRNC 
insurance sector consolidated financial statements published by the TRNC Ministry of Finance (2021c; 
2021d).
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The ratio of premiums received to equity capital is one of the most important measures assessing the 
capital adequacy of insurance companies. This ratio shows the insurance company’s exposure to un-
derwriting risk and higher values of this ratio increase the company’s vulnerability to underwriting risk 
(Öner Kaya, 2016: 281). Therefore, it is not desired that this ratio be greater than 4 (Başpınar, 2005: 
14). Although this ratio, which is expected to take a value below 4, has been increasing over the years in 
the TRNC non-life insurance sector during the 2013-2019 period, it is seen that it is well below the level 
expressed as the limit (See Table 9). The ratio of equity capital to total assets indicates how much of the 
company’s assets are financed by equity capital. Another important ratio related to capital adequacy of 
insurance companies is the ratio of equity capital to net technical reserves, which measures the power 
of equity capital to meet the technical reserves (Öner Kaya, 2016: 281). The high level of both ratios 
is considered as an important indicator of the company’s financial strength. Although both ratios in the 
TRNC insurance sector are in a downward trend in the 2013-2019 period, it is possible to state that both 
ratios are still at high levels (See Table 9).Two financial ratios are employed in the study to measure the 
effectiveness of the operations of non-life insurance companies. One of these ratios, the premium reten-
tion ratio, indicates the amount of risk an insurance company retains rather than transfers to reinsurers 
(Öner Kaya, 2016: 282). It is expected that a higher premium retention ratio will positively affect financial 
performance with a lower loss ratio (Öner Kaya, 2015: 518). The claims payment ratio, which is another 
operating ratio, is calculated by dividing the paid claims by the sum of paid claims and outstanding claims 
reserves (Başpınar, 2005: 15). This ratio is expected to be  within the 60% and 80% range (Başpınar, 
2005: 20). In the 2013-2019 period, it is observed that the claims payment ratios calculated for the TRNC 
non-life insurance sector are in the range of 60% - 80% (See Table 9).In order to measure the profitabi-
lity of insurance companies, the loss ratio, the ratio of technical profit to premiums received, the ratio of 
net income before taxes to premiums received, the ratio of net income before taxes to total assets, and 
the ratio of net income before taxes to equity capital are used in this study. Loss ratio, which is one of 
the most important performance indicators for insurance companies, demonstrates the effectiveness of 
the underwriting activities of insurance companies (Öner Kaya, 2015: 517). It is accepted that there is a 
reverse relationship between loss ratio and financial performance. Therefore, the low loss ratio is prefer-
red. The technical profitability ratio, which assesses the effectiveness of the core insurance activities of 
insurance companies (Kozak, 2011), is calculated by dividing the technical profit to premiums received 
(Öner Kaya, 2015: 516), as stated before. The ratio of net income before taxes to premiums received, can 
also be called as sales profitability ratio, associates net income before taxes obtained by the insurance 
company with premiums received (Öner Kaya, 2015: 516). Return on assets (ROA) shows the profitability 
of the insurance company’s assets, while return on equity (ROE) shows the profitability of the insurance 
company’s equity capital. In other words, ROA indicates how efficiently the assets of the insurance com-
pany are used, while ROE indicates how efficiently the equity capital of the insurance company is used. 
The high profitability ratios (except for the loss ratio) are naturally desired by insurers.The ratio of liquid 
assets to total assets shows the weight of liquid assets within the total assets of the insurance company 
(Öner Kaya, 2016: 282). It is desirable for insurance companies to have high liquidity. Another ratio used 
in the study to measure the adequacy of the liquidity of insurance companies is the ratio of premium and 
reinsurance receivables to total assets (Başpınar, 2005: 15). The high ratio of premium and reinsurance 
receivables to total assets can be considered as an indicator of liquidity insufficiency.

4.2. Methodology

In the study, the financial performance of non-life insurance companies operating in the TRNC was analy-
zed using the grey relational analysis (GRA) method. Grey relational analysis is part of grey system the-
ory proposed by Deng (1982). In the grey system theory, “grey” means poor, incomplete, and uncertain 
(Deng, 1989: 1). The main advantages of grey relational analysis method are that the calculations are 
simple and the method is easy to implement, the results obtained are based on the original data, the 
method does not require a large amount of data, and the data do not need to be normally distributed (Wu, 
2002: 211; Wen, 2004: 23; Kung et al., 2006: 156; Yan and Kung, 2011: 84).

The grey relational analysis process is applied by following certain steps. The application steps of the 
grey relational analysis method can be summarized as follows (Wu, 2002; Kuo et al., 2008; Zhai et al., 
2009):
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Step 1: Construction of the initial decision matrix

Assuming that there are n data sequences (non-life insurance companies operating in TRNC for this 
study) characterized by m criteria (12 financial ratios are determined for this study), the compared sequ-
ences can be shown in a matrix:

where           is the value of the      insurance company corresponding to the     financial ratio

Step 2: Calculation of the normalized values of the financial ratios in the decision matrix

The financial ratios in the decision matrix are normalized to obtain comparable scales (Feng and Wang, 
2000: 138). The data can be normalized by one of the three alternatives; i.e., larger-is-better, smaller-is-
better, and nominal-is-best.

For larger is the better normalization, the formula to transform          to          is defined as:

For smaller is the better normalization, the formula to transform          to          is defined as:

For nominal is the best normalization, the formula is defined as:

where            is the target value of the jth financial ratio, and

Step 3: Construction of the normalized matrix and generation of the reference sequence based on 
equation (2)-(4).

After that the normalization process is complete, the decision matrix in equation (1) looks like equation 
(5). The normalized matrix is shown in equation (5), and the reference sequence is shown in equation (6).

After the completion of the normalization process using equations (2), (3) or (4), the normalized values 
of the financial ratios will be scaled into [0, 1]. An insurance company will have the highest financial per-
formance if all of the normalized values of its financial ratios are closest to or equal to 1. However, this 
kind of alternative (non-life insurance companies operating in TRNC for this study) does not usually exist 
(Kuo et al., 2008: 82). Therefore this study defines the reference sequence as:
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Step 4. Construction of the difference matrix

The absolute value of difference between the normalized value and the reference value of the jth financial 
ratio,          , is calculated by equation (7).

After the calculations using equation (7) are completed, equation (8) shows the difference matrix.

Step 5. Calculation of the grey relational coefficients

Grey relational coefficients are calculated using equation (9).

 

where          is the grey relational coefficient of the     financial ratio,                                                    and 
“ζ” is the distinguishing coefficient. The distinguishing coefficient is a value between 0 and 1. 

Step 6. Calculation of the grey relational grades

Grey relational grades are calculated using equation (10) by weighting the grey relational coefficients.

where       is the grey relational grade, and          is the weight of the jth financial ratio. Therefore, the we-
ight of each financial ratio should be determined first. As a result, the non-life insurance companies are 
ranked according to the calculated grey relational grades, and the higher grey relational grade indicates 
better financial performance.

 
5. EMPIRICAL RESULTS

Within the scope of the study, firstly the financial ratios for the years 2013-2019 were calculated for each 
of the 10 non-life insurance companies operating in the TRNC, and then the seven-year averages of each 
financial ratio for each company were taken. The decision matrix showing the seven-year average values 
of 12 financial ratios for 10 non-life insurance companies operating in the TRNC is shown in Table 10.

Table 10.
Decision matrix
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The normalized values of the financial ratios in the decision matrix are presented in Table 11. In the 
normalization process, Equation (4) was used for the capital adequacy ratios (CAR1, CAR2, and CAR3) 
and operating ratios (OR1 and OR2), which have the expectancy of “nominal-is-best”. In the normaliza-
tion process of the capital adequacy ratios and operating ratios, considering the capital adequacy and 
operating ratios calculated for the TRNC non-life insurance sector in the 2013-2019 period (see Table 9), 
the TRNC insurance sector capital adequacy and operating ratios were determined as the target value 
(x_obj (j)). Equation (2) was used for the financial ratios, which have the expectancy of “larger-is-better” 
(PR2, PR3, PR4, PR5, and AQL1). Finally, Equation (3) was used for the financial ratios, which have the 
expectancy of “smaller-is-better” (PR1 and AQL2). Table 11 also shows the reference sequence.

Table 11.
Normalized matrix and reference sequence

For the difference matrix, the distances between the normalized values and the reference sequence are 
calculated. After the normalization process, Table 12 provides the difference matrix that was generated 
by using Equation (7).

Table 12. 
Difference matrix
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After calculating the absolute value of the differences between the normalized values and the reference 
sequence, the next step is to calculate the grey relational coefficients. The distinguishing coefficient “ζ”, 
which can take a value between 0 and 1, is generally applied as 0.5 in the studies. In this study, the dis-
tinguishing coefficient is applied as 0.5 and grey relational coefficients are calculated as in equation (9). 
The grey relational coefficient matrix is presented in Table 13.

Table 13.
Grey relational coefficient matrix

In the next step, the grey relational grades are calculated for all insurance companies and insurance 
companies are ranked according to the decreasing order of their grey relational grades. In this study, the 
importance of all financial ratios were assumed to be equal. Thus the weights of the 12 financial ratios 
were all the same in the analysis in order to calculate the grey relational grades. Table 14 shows the grey 
relational grades of each insurance company were calculated by using equation (10) and the financial 
performance rankings of these companies.

Table 14.
Grey relational grades and rankings of the insurance companies

For the 2013-2019 period, the ranking results of the grey relational analysis are shown in column 3 of Tab-
le 14. In the grey relational analysis, the higher grey relational grade shows better financial performance. 
In the 2013-2019 period, the grey relational analysis results based on 12 financial ratios showed that 
Creditwest Insurance, which has the highest grey relational grade, took the first order among the 10 non-
life insurance companies operating in the TRNC. Creditwest Insurance was followed by Kıbrıs Insurance 
and Güven Insurance. In addition, the results also showed that among the financial ratios employed in the 
analysis, profitability ratios have the greatest impact on the financial performance of non-life insurance 
companies operating in the TRNC. The findings of this study, which was carried out using the data of 12 
financial ratios belonging to 10 non-life insurance companies operating in the TRNC for the period 2013-
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2019, are in line with the findings obtained by Kung et al. (2006), Öner Kaya (2016), Kula et al. (2016), 
Venkateswarlu and Bhishma Rao (2016), and Suvvari et al. (2019).

In this study, the distinguishing coefficient was initially applied as 0.5. Then, the analysis was repeated 
using some other different distinguishing coefficients (0.1, 0.3, 0.7, and 0.9) to see the impact of the dis-
tinguishing coefficients on the results (Kuo et al., 2008: 87-88). Table 15 shows the grey relational grades 
and rankings obtained when different distinguishing coefficients were applied.

Table 15.
The impact of distinguishing coefficient on the results of grey relational analysis

                           Note: Rankings of the insurance companies are shown in parentheses.

The analysis results obtained by applying different distinguishing coefficients showed that the impact of 
distinguishing coefficients on grey relational analysis results is small. This result is in line with the findings 
obtained by Kuo et al. (2008).

 
6. CONCLUSIONS

The financial performances of 10 non-life insurance companies operating in the TRNC were assessed 
via the grey relational analysis method, using 12 financial ratios related to capital adequacy, asset quality 
and liquidity, operating, and profitability calculated for the 2013-2019 period. Depending on the existence 
of data, the financial performance of 10 non-life insurance companies operating in the TRNC was analy-
sed. The usability of the grey relational analysis method in cases with limited data was also effective in its 
preference in this study.

Grey relational analysis results showed that profitability ratios have the greatest impact on the financial 
performance of non-life insurance companies operating in the TRNC. When an evaluation is made consi-
dering the profitability ratios, it is possible to state that the loss ratio and the technical profitability ratio are 
more effective on financial performance.

As a result of the grey relational analysis, non-life insurance companies operating in the TRNC were 
ranked according to their grey relational grades. The grey relational analysis results showed that Credit-
west Insurance, which has the highest grey relational grade, took the first order among the 10 non-life 
insurance companies operating in the TRNC for the 2013-2019 period. It is possible to state that factors 
such as the capital adequacy, premium generation, pricing policy, underwriting strategy, marketing tech-
niques, and product line diversification of insurance companies are effective on the results of the grey 
relational analysis.

In this study, the financial performances of 10 non-life insurance companies operating in the TRNC for 
the period 2013-2019 were analysed using the grey relational analysis method. To the best knowledge of 
the authors, the study is the first to analyse financial performance in the TRNC insurance sector using the 
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grey relational analysis method. The results of this study depend on the data set used in the grey relatio-
nal analysis and the time covered. Performing a financial performance analysis for the TRNC insurance 
sector, by using different analysis techniques with a more comprehensive data set that can include more 
insurance companies, will contribute to the relevant literature.
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